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Introduction

The objective of this work was to interpret the discourses to
understand the narratives around the meaning of local water
services, considering a review of the literature in international
repositories such as Dialnet, Latindex, Redalyc and Scielo.

The present work exposes the EPS to discuss the inclusion
of exogenous variables in reference to endogenous variables
through theoretical and structural models. EPS are described
considering the context in which they were carried out. The work
reviewed specialized studies on the impact of local policies on
residential water consumption, mediated by psychological factors
such as perceptions, dispositions, motives and intentions in order
to be able to generate a conjunctural panorama and participate in
scenarios of conflicts between the actors [1].

The Psychological Studies of Sustainability (EPS) suggest that
the associations between situational, cultural, cognitive and
behavioral variables show their dependency relationships that,
for the development of Environmental Social Work (TSA), built
from objective indicators, would complement their research and
intervention models [2].

In this way, the EPS carried out in Mexico show that the reasons
for saving water are associated with dosage behaviors. To the
extent that users of the public supply service want to pay less for
the volume consumed, they develop skills and styles of austerity.
The discussion around the EPS will allow the establishment of
a consumption rate system based on the correlations between
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water situations and consumption styles, thus contributing to the
construction of models for the TSA [3].

Within the framework of Sustainable Development, Social Work
has established areas and fields of intervention around which
social services have been developed, mainly those related to
water care with respect to quality of life and subjective well-being,
determinants of evaluation of public policies, environmental
programs and attention strategies for migrant communities [4].

In this scheme, Environmental Social Work acts as a mediator
of supply policies and civil demands considering the limitations
of space, time and infrastructure, but the generality of its
dimensions, categories and variables inhibit the analysis of the
subjectivity inherent in the objective indicators. of sustainability.
Therefore, it is necessary to delve into the psychological, cognitive
and behavioral dimension, in order to be able to establish the
needs, expectations, demands and individual or community
capacities in the face of environmental crises and the shortage of
water resources [5].

Psychology has devoted itself to the study of the relationships
between water availability per capita and water consumption. The
Psychological Sustainability Studies (EPS) have shown significant
associations between the amount of water supplied and waste or
savings according to volume per capita. EPS have also established
relevant associations between cultural and cognitive factors.
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Based on the aforementioned findings, the EPS have opened the
discussion regarding the cost of the public drinking water service
estimated by conventional tariff criteria in which the inclusion
of dispositional, situational, cultural, cognitive and behavioral
factors would make the collection system more efficient,
sanctions and subsidies.

The logic of the EPS would also affect the design and
implementation of public policies that allow the financing of
Government Public Action (APG) in the face of the increase in the
problems of water scarcity, shortage and unhealthiness. Based on
causal and correlational diagnoses, the EPS propose theoretical-
structural models that make it possible to increase or decrease
the consumption rate considering the causal and associative
relationships between the variables involved.

“.n

The statistical bivariate correlation estimated with Pearson's “r
parameter allows an abstraction of the concrete relationships
associated with a variable X and a variable Y. The strength of
association between a variable X and another variable Y is
known as correlation. It is an analysis in which the associated
relationships between the variables that make up a cultural,
social, community, economic, political, institutional, corporate,
educational or family structure are established.

This structure is evidenced in a model in which the variables and
constructs explain the influence of the structure on individuals.
The model is built from the associated relationships between
the variables to infer their causal relationships. Regarding water
scarcity, the exogenous and endogenous associations between
values, beliefs, perceptions, attitudes, abilities and intentions,
guide its modeling as determinants of water waste or saving.

However, the EPS seem to be oriented to the establishment of
tariffs by considering water as a resource and users as consumers.
In a supply system, the State provides public supply services
without considering the availability trend per capita. In other
cases, the administrative authorities discretionally determine
consumption rates. The EPSs have established significant
relationships between intermittent supply and the austere use of
water. However, such findings are unrelated to the rate systems
since the research projects have not considered the possibility
of exploring the conformity or non-conformity of the users with
respect to the public service and the local environmental policy
carried out by their rulers.

Precisely, exposing the scope and limits of the EPS regarding
water problems will open the discussion regarding conflicts
between authorities in charge of providing the drinking water
service and users who receive a lower volume compared to other
localities and regions.

Within the framework of Sustainable Development, the water
problems of scarcity, irregular supply and unhealthiness seem to
be sufficient to inhibit water comfort defined as the minimum
volume per capita to carry out activities and satisfy basic needs
associated with capabilities, skills, skills and knowledge will allow
humanity to overcome the thresholds of extreme poverty and
their inclusion in public services will be an indicator of local and
regional development.
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From the findings reported in the state of knowledge of the
EPS, it is possible to outline the axes and topics of discussion
for Environmental Social Work and to be able to contribute to
the construction of an agenda on municipal housing and water
services to increase quality. Of life, subjective well-being and
social responsibility.

Theories of water services

Public Services Oriented Towards Sustainability Can Be Analyzed
From A Logic Of Centrality And Periphery.

From This Nomenclature, It Is Possible To Notice That Sustainable
Development Is A Central Issue Or Node That Involves Climate
Change, Global Warming, The Greenhouse Effect And Carbon
Emissions As Environmental Factors That Have A Direct Impact
On The Quality Of The Environment. Air And Respiratory Health In
Economically Developed Cities And Economies, But In Addition To
Air Pollution, Water And Municipal Waste Problems Are Central
Issues In The Economic And Urban Periphery Because The Natural
Resources Of The Southern Hemisphere They Are Transformed
Into Satisfiers For The Northern Hemisphere, As Is The Case Of
Crude Oil And Its Derivatives [5].

In This System Of Centrality And Periphery, The Psychology Of
Sustainability Seems To Be Divided Into Two Aspects In Which
The Psychology Of The South Tries To Understand And Explore
The Knowledge And Rationalities, Spaces And Risks That Derive
From The Impact Of The Exploitation And Transformation Of The
Nature On The Lifestyles Of The Communities [6].

For Its Part, The Psychology Of Sustainability In The Northern
Hemisphere Is More Concerned With Describing And Explaining
The Effects Of Climate Change On Management, Innovation And
Entrepreneurship Networks That Are Developed In Developed
Economies Than In Emerging Economies.

In The Northern Hemisphere, The Psychology Of Sustainability
Began The Description Of The Quality Of The Environment And
Environmental Awareness To Arrive At The Study Of Trajectories
And Structures Of Variables In Equation Models In Order To
Predict Unfavorable Behaviors Or Those Linked To Sustainability,
Equity And Happiness [7].

The Models Of Structural Equations, Trajectories, Structures
And Disturbances Had Their Antecedents In Correlation And
Regression Studies From Which The Associations That Allowed
The Modeling Of Dependency Relations Between Variables Were
Established [8].

Although Structural Equation Models Are Based On Covariances,
Correlations And Regressions Allowed The Specification Of Models
[9]. For This Reason, In A Sustainable Development Scenario, The
Agents Around The Central Node Of Knowledge Interact To Shape
A Balanced System Where Centrality Depends On The Periphery,
North From South, East From West.

However, The State Of Knowledge Tends To Configure A Descriptive
Network Of Environmental Problems, Although The Studies
Are Also Oriented Towards The Explanation Of Trajectories And
Structures In Which The Themes Are Integrated Into Models In
Order To Be Able To Anticipate The Effects Of The Problems. In
The Psyche and Behavior.
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Thus, A Review Of Psychological Studies On Sustainability From
2010 To 2014 Shows That Values, Perceptions And Beliefs Are The
Determining Variables Of Consumption. In This Sense, The Three
Variables Are Considered Exogenous To Attitudes, Intentions,
Skills And Use [10].

Values Imply Relationships Of Interdependence Between Nature
And Communities (Biosphereism), Rooted Relationships Between
Groups Based On Ecosystem Diversity (Communitarianism),
Competitive Relationships Between Human Beings (Individualism)
Based On The Scarcity Of Resources And Balanced Relationships
Between Generations (Sustainability) Based On The Austerity Of
Current Humanity, Future Technologies And The Availability Of
Resources [11].

Perceptions Denote Involuntary Exposure To Risk, The Absence
Of Control Of The Situation (Uncertainty) And Skepticism Towards
The Information Generated By Civil Protection Institutions [12].
In This Sense, the Perception towards Normal And Strange Risk
Situations Is Explicitly Represented From Experiences And Non-
Experienced Information [13]. Therefore, It Implies Indication Of
Danger, Prevention, Contingency, Management And Protection;
Expectation That Determines An Action, And Quick Solution
Reaction [14]. They Can Be Defined As An Immediate And
Simplified Response To The Dangers And Uncertainties That
Determine Judgments, Decisions And Behaviors [15].

Beliefs Are Presented As Disorienting (Dominant Social Paradigm,
Paradigm Of The Human Exception, Anthropocentrism,
Materialism, Progressivism And Utilitarianism) And As Guiding
(New Environmental Paradigm, Conservatism, Ecocentrism,
Naturalism And Austerity) Of Human Behavior Towards The
Protection Of The Environment. Environment [16].
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The Beliefs That Prevent Sustainable Development Denote That
Human Behavior And Economic Growth Are Exempt From The
Laws Of Nature And Therefore Such Growth Is Only Determined
By Technological Progress (Duerden & Witt, 2010). In Contrast,
The Beliefs That Favor Sustainable Development Imply The
Rethinking Of Anthropocentric Visions, The Establishment
Of Limits To Economic Growth, The Importance Of Ecological
Balance, The Necessary Sustainable Development [17].

The Beliefs About The Supremacy Of Human Needs Over The
Processes Of Nature, The Consequent Conception Of The Balance
Or Imbalance Of Human Needs With The Processes Of Nature
And The Consequent Unlimited Or Limited Economic Growth, Are
Presented With A Different Degree Inter Culturally, Economically
And Generationally [18].

Studies of water services

The status of research on the psychological effects of water
services in cities warns: 1) the prevalence of an asymmetric
relationship between the rulers and the ruled with respect to
risk perceptions in the face of water scarcity and shortages; 2)
the defenselessness of the vulnerable sectors around the supply,
subsidy and forgiveness policies; 3) the extrinsic motivation of
users with respect to the increase in fees and penalties (Table 1).

In this framework of politics and collective inaction, psychological
studies have advanced towards the establishment of an agenda
focused on governance, an equitable system of rates and co-
responsibility materialized in eco-taxes, but it detaches from
identity, attachment and sense of community.

The psychology of water sustainability has established three axes
of discussion around the governance of water resources and the

Table 1. Study of water services.

Author

Findings
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Author Findings

corresponding municipal services, centered on the presumption
of public and private goods as the cause of the formation of
consumers and equity as an effect. of co-responsibility in urban
projects of large or compact cities [18].

Psychological studies of regional water sustainability indicate
that the risks associated with the effects of climate change on
the local farmer generate a system of strategies focused on loss
prevention, since financial resources disentail threats do not
include natural disasters [17].

The psychology of local water sustainability, focused on the
effects of climate change on local food security, warns that
risk perceptions in coffee growers intensify to the extent that
droughts, floods and landslides prevail, which affect local
agricultural production. And reduce the entrepreneurial and
commercialization capacities of migrants in the Huasteca region
of central Mexico [17].

Psychological studies of local water sustainability warn of a
growing demand, but a significant reduction in the availability
and quality of water services in the framework of local tandem
policies, conflicts between users and authorities, as well as the
emergence of indicators of corruption such as the deterioration
of the facilities, the prevalence of leaks and the sale of water.

The psychology of sustainability has shown that municipal policies
for supplying and charging for water services are not centered
on an agenda of co-responsibility, but on an agenda of growing
supply in response to local market demands.

The psychological studies of sustainability have been disseminated
in the public agenda based on criteria of co-responsibility in
decision-making and in actions aimed at the conservation
of municipal water resources and services, but based on the
asymmetries in terms of access and dissemination of issues in the
media, the rulers have a greater penetration and interference in
the establishment of issues such as the increase in rates and the
promotion of voting through policies of subsidies and forgiveness
[18].

The psychology of sustainability has shown that the associations
between factors exogenous to the lifestyles and behaviors of the
users of the public supply system are related, but not in a specific
or direct sense, but rather are generally mediated by the local
policies such as the system of fees, subsidies and forgiveness.

© Under License of Creative Commons Attribution 3.0 License
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The psychological studies of sustainability warn that the
relationships between cultural variables (values) and ideological
variables (beliefs) are the axes of discussion in the local public
agenda. That is to say, it is considered that both culture and
ideology influence the individual through the values and beliefs
that are amplified in the discourses of the people and that the
individual captures, learns and reproduces in a specific situation
In this sense, the irregular supply of water characteristic of
modern cities and peripheral cities is associated with values and
beliefs regarding its exclusive availability for human consumption
or its shared availability among species.

The psychology of water sustainability warns that, at the local
and municipal level, the prevalence of social representations
focused on water scarcity as a result of local corruption explains
the sociopolitical identity that is distinguished by its high degree
of farsightedness and helplessness.

Collectivist societies such as the Asian, Latin and Eastern
European ones are characterized by lithospheric-altruistic values
and egocentric beliefs that favor caring for the environment by
considering it as their habitat and the species as their fellow sisters
of coexistence (Hidalgo & Pisano, 2010). Regarding unhealthiness
due to deficient or non-existent hydrological infrastructure,
communities and popular neighborhoods show solidarity for the
self-care of children.

To the extent that unhealthiness increases, community solidarity
also increases. European and North American societies,
in contrast, are characterized by individualistic values and
anthropocentric beliefs. Even in collectivist migrant groups
residing in these societies, a change in values and beliefs
is observed that brings them closer to individualism and
anthropocentrism [12]. The availability of water, associated with
the values of overexploitation and the beliefs of abundance of the
resource, guides the elaboration of a model in which the increase
of the two cultural and ideological variables is evidenced to the
extent that the information on the abundance of water [11].

The influence of the individualistic and anthropocentric social
structure is also observed in the countries with emerging
economies (Brazil, Russia, India, and China) that will be developed
in the coming decade. These are economies that move from
collectivism to individualism, from biospheres to industrialism,
from egocentrism to anthropocentrism. Economic growth is
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associated with public investment in hydrological infrastructure.
The energy and hydrological projects are correlated with the
needs of the cities. The investment around the public water
service is associated with the increase in the population in the
cities, its dimensions, services and migration Water consumption
registers an increase in its rates associated with scarcity in
peripheral neighborhoods [13]. The shortage of water linked
to unsanitary conditions and implicated in epidemics increases
infant deaths.

Psychological studies of sustainability, focused on the relationships
between spatial variables (designs), economic variables (risk
and utility), educational variables (knowledge) and individual
variables (attitudes, skills, intentions, behaviors) have shown that
The effects of climate change on environmental public health
are centered on the high levels of stress and resilience, which
reflect the asymmetry between civil protection policies and the
collective actions of vulnerable groups such as communities and
neighborhoods affected by floods, landslides or flooding.

In the case of community resilience, understood as a response
shared by a group of people facing a common extreme situation,
this was mostly observed in groups of older adults with respect to
landslides, floods and storms, indicators of the effects of climate
change on local public health.

The psychology of water sustainability has shown that attitudes,
in terms of dispositions against or in favor of local nature
conservation policies, is a determinant of decision-making
centered on the preference and intention to vote for candidacies
and parties oriented towards conservation. Social responsibility.

Studies on the influence of buildings on individual perception
have shown that aesthetics, functionality and design have a
direct, positive and significant effect on customer satisfaction.
Subsequently, studies on the influence of masses inside buildings
on human behavior showed that overcrowding, noise or density
are factors that determine customer stress. Finally, studies on the
influence of events inside buildings on individual cognition have
shown that people form attitudes towards events, buildings, and
spectators Buildings linked to hydrological biosafety (drinking
water reserves) demonstrate the relevance of health policies,
epidemic contingencies, pandemic catastrophes, competition for
resources, and community solidarity.

In industrial economies with neoliberal policies, polluting
behaviors have been associated with utilitarian perceptions,
rational attitudes, and technological knowledge. Hydrological
projects are designed to increase personal utility rather than
social utility. That is, the drinking water service is only available
for those areas that can pay the cost of the service In post-
industrial economies with social policies, conservative behaviors
have been linked to risk perceptions, affective attitudes, and
social knowledge. Hydrological projects are linked to services of
all kinds. It is about supplying commercial areas linked to tourism
[12].

In informational economies with sustainable policies, ecological
behaviors have been linked to perceptions of responsibility, global
attitudes and organizational knowledge. Hydrological projects
are linked to sustainable regulations that require equitable

6
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hydrological availability between areas and species.

From associative studies, exogenous and endogenous, economic,
political and social structures that influence individuals have
been abstracted (Leff, 2010). The correlation analyzes show
the consumption models that blame individuals for the global
deterioration and place isolated actions as the solution to the
global problem. In the face of environmental scarcity, shortages
and unhealthiness, it is argued that environmental education
is the indicated action to prevent such situations and eco-taxes
(fines and incentives) are effective fiscal strategies for sustainable
development.

Associations, both exogenous and endogenous, guide the design
of structural theoretical models. A causal relationship between
a variable X and a variable Y underlies an exogenous association
between a variable W and a variable X. Or, the determinants of a
variable Z underlie the associations between W, X and Y. That is,
from causal relationships are inferred from associations. If there
is a significant association between the independent variables,
there may be causal relationships between them. If there are
spurious associations between the independent variables, there
may be causal relationships with a dependent variable. A positive
and significant correlation between scarcity, shortages and
environmental unhealthiness allows the elaboration of a model
in which water saving is determined by the three environmental
situations. A negative and significant correlation between the
three variables allows a design in which the waste of water is
the expected effect. A spurious correlation between the three
environmental situations guides the design of a model in which
other variable situations would be explaining the waste or saving
of water.

Method

What is the meaning of the discourses and narratives around local
water services in residents with a context of scarcity, shortage,
unhealthiness and famine?

Simplicity assumption: The meaning of the discourses and
narratives around water services is associated with a symbol
of scarcity, lack of supply, unhealthiness and famine that will
legitimize civil mobilization for the defense of the right to water.

Complexity assumption: The meaning of the discourses and
narratives around water services is associated with a symbol of
abundance and scarcity, supply and shortage, unhealthiness and
portability, as well as scarcity and subsidy or forgiveness that
legitimizes the differences between the actors. Politicians and
civilians, public and private sectors.

A documentary study was carried out with sources indexed with
ISSN and DOI registration in international databases (DIALNET,
LATINDEX, REDALYC) in order to establish the central issues on
the water agenda. Subsequently, the information was processed
in content analysis matrices to specify the relationships between
variables that would contribute to the intervention of Social Work
in situations of scarcity, shortage, risk and uncertainty.

Once the axes and topics of the agenda in terms of water services
were established, a second cross-sectional, exploratory and
comprehensive study was carried out with a non-probabilistic

This article is available in: https://www.itmedicalteam.pl/health-science.html



sample of 10 informants, considering their experience in
intermittent, regular and negotiated supply. The Delphi technique
was used, which consists of: 1) synthesizing the selected
discursive extracts, 2) inferring their meaning; 3) contextualize
the speeches; 4) compare the scenarios and 5) integrate the data.

The data was captured in excel and processed in JASP version
15. The centrality, grouping and structuring coefficients were
considered as evidence of the quality network of water services.
Values close to zero were assumed as requirements for testing
hypotheses regarding significant differences between the network
reported in the literature with respect to the observations made
in this study.

Results

Figure 1 shows the meanings around the discourses and narratives
that have focused on the availability, supply and rates of water
services without assuming the consequences of the system
on environmental public health, as is the case of waterborne
diseases (Figure 1).

The discourses and narratives seem to converge on logic of water
service supply that is based on quality and the corresponding rate
based not on availability or consumption, but on the reduction of
the water footprint (sees Figure 1).

Regarding the quality of the service, assimilated as a meaning of
comfort based on a constant supply, a reduction in illnesses and
a corresponding cost, the interviewees seem to legitimize the
supply policy contrary to the demand of excluded sectors and
the expectations of sectors such as academics that seek a supply
based on availability per capita (Figure 2).

The centrality and clustering parameters agree that the
relationship between the peripheral nodes with respect to
the central nodes is positive and significant. That is to say, the
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structure of the quality of the services reported in the literature
supposes a network of nodes of problems related to scarcity,
tandem, unhealthy and high cost. The relationships between
these categories and their indicators suppose a learning that
goes from scarcity to tandem. In other words, the literature
reports a transition that consists of public policies based on water
availability and user resources (Figure 3).

In summary, the neural network algorithm suggests that the
quality of water services reported during the pandemic is
structured into four categories: scarcity, tandem, unhealthy and
high cost. The structuring coefficients warn a learning that goes
from insalubrity to tandem. In other words, it reveals a supply
saving policy. The centrality parameters warn that the difference
between the four categories is direct and significant. The cluster
measurement corroborates the structuring assumption in which
the literature consistently reports the categories (Figure 4).

Discussion

The contribution of this work to the state of the matter lies in
the unveiling of a common meaning between three actors who
share a scenario of scarcity, shortage, unhealthiest and high-
water service costs, but from such a context they have built the
legitimacy of a policy of offer that consists of achieving a quality
service to establish even more differences between excluded
sectors with respect to sectors that aspire to recover comfort.

There is a trend towards the prediction of rational, deliberate,
planned and systematic behavior that, however, is dissociated
from cooperative and supportive lifestyles.

From the EPS it is possible to delimit an intervention model in
which social services include the relationships between spatial,
temporal, cognitive and behavioural variables with respect to
quality of life.

1. Sintesis

Funcionario: “La politica local radica en el abastecimiento regular v el
casto del serviclo de acuerde al nivel de consumo”

Comerciante: “El subsidio y la condonacion estin en fimcion de apavo
electoral para con las autoridades locales ™.

Residente: “Gasto hasta 2000 pesos en la compra de garvafones debido a
gue ¢l abastecimiento e intermirente v la calidod es bafa”

IT1. Escenario

Qué: Escasez. desabastecimiento, insalubridad v carestia en zonas
aledafias.

Quieén: Diferencias entre actores politicos v sociales, sectores pliblicos ¥
privados,

Camo: Suministre inequitative en volumen, calidad ¥ precio

~

IL. Inferencia
Disponibilidad: El significado de

V. Comparacion

la escasez y el desabastecimiento
suponc un valor musitade del
servicio pblico.
Suministro: Fl significado del
desabastecimiento o tandeo
supone una violacion al derecho al
agua.

Tarifas: El significado dela
carestia supone una oporiinidad
e conflicto

IV. Inferencia

Escenario de descncuentros,
conflictos ¥ negociaciones entre
los actores polificos v civiles,
asi como entre los sectores
pliblicos v privados..

Figure 1 Analysis of discourses and narratives.
\_ Source: Prepared with study data.

Los significados de los
discursos de los actores civiles
v politicos, asi como las
narrativas de los sectores
piblicos y privados se

circunscribe a la disponibilidad,

&l suministro v las tarifas sin
considerar las enfermedades
hidro-transmitidas.

V1. Integracion

Los gobernanza de los
servicios hidricos de captacion,
bombeo, suministro v
tratamiento puede edificarse a
partir de la insalubridad que
afecta a los actores y seclores
implicados
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The EPS warn that the prediction of behavior favourable
to ecological balance and, consequently, to saving water is
determined by a deliberate, planned and systematic information
processing system in which beliefs, perceptions, motives and
attitudes determine the intentions of lead sustainable lifestyles.

This is the case of the study carried out by Barranco et al., (2010)
in which equity and habitability are indicators of the perception
of subjective well-being. In this model, citizen demands for
housing are articulated with real estate public policies through
the assumption that social protection and security is inherent
in the perceptual construction of the habitat. In this way, socio-
economic studies or the mediation of conflicts over water supply

8

use the relationships between availability and consumption. The
beliefs, attitudes and perceptions are linked to the perception
of an efficient service and the equitable distribution between
neighbours and between species are indicators of the quality
of municipal services that are reflected in the evaluation of
government action and the performance of its ministries.
Environmental.

In the case of the training of social workers for the undertaking of
social services oriented to water sustainability, the EPS warn that
itis the categorizations that the students make that will determine
their self-management capacities. In this sense, the research by
Ferrer, Cabrera et al., (2014) shows that social responsibility is a

This article is available in: https://www.itmedicalteam.pl/health-science.html
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central factor in the training of social entrepreneurs.

In this area, the EPS indicate that social responsibility is the
product of categorizing information concerning the abundance
or scarcity of water. That is, social responsibility emerges in the
face of intermittent supply as an individual response to anticipate
social problems or conflicts between authorities and users of the
drinking water service. If the individual considers that it is unfair
to pay an increasingly higher rate per water unit, then he will
be more willing to confront the authorities for an intermittent
supply at a lower cost.

Finally, with respect to the Environmental Social Work proposal
of Liévano (2013), it is possible to note that the quality of life in
its objective dimensions of resources and public services can be
complemented with a subjective dimension related to well-being
and social responsibility.

However, social responsibility alludes to civic virtues that the
Psychological Studies of Sustainability have recently incorporated,
but have not empirically demonstrated. It is necessary to delve
into these dimensions in order to establish a more comprehensive
research and intervention model that links the environmental,
economic, political, social and cognitive dimensions not only for
a better diagnosis and evaluation of public policies, but also to
establish a public agenda aimed at Sustainable development.

The present work has exposed the correlational studies of the
Psychology of Sustainability (PS). Based on significant associations
between cultural, dispositional, situational, cognitive and
behavioural factors, SP has established causal models to predict
water waste or savings. Mainly, it is the extrinsic and intrinsic
reasons for saving water that affect the care, optimization and
reuse of the resource.

The diversification of austerity is due to a system of beliefs or
exogenous factors that, associated with attitudes, determine
water saving. To the extent that beliefs of abundance intensify,

© Under License of Creative Commons Attribution 3.0 License

users of the drinking water service seem to trust that the public
service will supply them with a volume of water greater than the
expected average. Such expectation affects the waste of water
when using it in their residences. In contrast, beliefs related to
scarcity and the prolongation of droughts is linked to dispositions
favourable to the care of water. Even for extrinsic reasons such
as economic benefits, people are satisfied with the shortage
situation and adapt to the circumstances by significantly reducing
their consumption.

However, the diversification of austerity also leads to extreme
water reuse Behaviors that are not favourable to the health
of communities and neighbourhoods on the periphery of
development. Coupled with scarcity and shortages, unhealthiest
complements the cycle of water catastrophe. In the areas
surrounding the cities, the public water supply and sanitation
service isinnocuous. Faced with such a situation, the communities
face the problem through extreme unhealthy strategies that
consist of reusing soapy water or rainwater for the toilet. In
the medium and long term, children from communities and
peripheral neighbourhoods develop water-borne diseases, which
represent five million deaths in economically emerging countries.

So far, PS has not explored the effects of diversification of frugality
and austerity, as well as the consequences of environmental public
policies on tariff systems, conflicts, clientelism and corruption
reported by the media. The EPS in the field of correlations have
only reported the relationships between cognitive and behavioral
factors. That has been his main contribution to environmental
problems.

The EPS have contributed to the demonstration of hypothetical
relationships and the construction of causal models that allow
the development of interdisciplinary theories, methods and
techniques. The PS has established significant relationships
between cultural, dispositional, spatial and situational variables
with cognitive and behavioural factors. Such findings have made

9



it possible to delineate consumer tariff systems as an instrument
of legitimacy of the State and its public policies regarding
environmental problems.

Attitudinal Theories of Reasoned Action and Planned Behavior,
the main frames of reference for EPS, have been developed from
the exposed discoveries. If beliefs are exogenous factors that
explain the diversification of water frugality, then they would
be linked to socioeconomic and Sociodemographic factors from
which it would be possible to infer profiles of users of the public
drinking water and sanitation service. Such inventories would
serve to update the rate systems, subsidies and sanctions.

However, the EPS seem to move towards neurocognitive models
that explain prospective situations of water scarcity to predict
future behavior and, consequently, water supply, consumption
and price systems.

The psychological studies of sustainability carried out in the
northern hemisphere have been influenced by liberal economic
approaches in which the rates of public resources and services are
deregulated by the State, but establish their conservation based
on their scarcity. This perspective guarantees the capacities of
future generations for their development in the face of imminent
climate change. In developed and emerging economies, or rather,
economic centrality, sustainability is synonymous with regulation
of the energy and water market. In this way, northern psychology
has been able to anticipate the impact of fatalistic scenarios on
human behavior.

In contrast, psychological studies of sustainability taking place in
the southern hemisphere have established the effects of state
deregulation on communities. As public resources and services
intensify, subsidy systems increase not as a function of the scarcity
of resources, but as a function of the relationship between the
governors and the governed. In this sense, psychological studies
of the sustainability of the South have tried to understand the
symbols, meanings and meanings of local development in order
to link community knowledge with city rationalities, respect for
nature and its species with the consumerism of urban services.
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