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Introduction
Nursing process quality is highly impacted with level of 
skills in human relationship and interaction capabilities [1-
3]. Amelioration in interaction capabilities and the process 
management are detrimental to improve the quality of nursing 
services mutually [2-4]. The studies show that a quality increase 
in patient caring, which yields a higher patient satisfaction, 
better patient compliance to disease and treatment, increase 
in patient motivation for treatment and positive will, is a 
result of developing effective relationships and interpersonal 
communication skills. Information about patient concerns, needs 
and problems can be obtained through a therapeutic interaction 
[5,6]. Psychiatric patients, who are subject to functional disability, 
cognitive-perceptual changes, orientation disorders, changes in 
thought content and vice versa, can have difficulty making the 
right decision for themselves about the treatment and care [7,8]. 

In this context, providing quality health care services is firmly 
bound up with attitude and behavior of the psychiatric nurses [9]. 
Positive nurse attitudes exhibited during the treatment process 
relax the patients, promote their integration into the environment 
and finally facilitate their response to the treatment. In contrast, 
negative nurse attitudes bring about poor social interactions with 
the patients leading to problems such as patients progressively 
disconnecting from their environments and generating high 
resistance to the treatment [10].

There are various models and approaches used as guidelines for 
the health professionals to show in what ways and under which 
circumstances the treatment behavior is affected.  Transactional 
analysis theory is an approach which is widely used from the field 
of psychotherapy to education. Particularly, it is emphasized that 
this theory is a viable model in helping nurses to have a better 
understanding of how their reactions and behaviors have impact 
on the patients [11-14].
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Abstract
Aim: The aim of this review is to explain the transactional analysis theory in the 
context of therapeutic approach in psychiatric nursing. 

Background: Psychiatric patients, who are subject to functional disability, 
cognitive-perceptual changes, orientation disorders, changes in thought content 
and vice versa, can have difficulty making the right decision for themselves about 
the treatment and care. In this context, providing quality health care services is 
firmly bound up with attitude and behavior of the psychiatric nurses.  Positive 
nurse attitudes exhibited during the treatment process relax the patients, promote 
their integration into the environment and finally facilitate their response to 
the treatment. In contrast, negative nurse attitudes bring about poor social 
interactions with the patients leading to problems such as patients progressively 
disconnecting from their environments and generating high resistance to the 
treatment. Psychiatry nurses’ awareness of their attitudes towards mental 
diseases and the patients aids them in establishing early and proper diagnosis of 
the mental diseases, providing adequate medication and caring which are of great 
importance in terms of protective treatment, rehabilitation and nursing services.

Conclusion: Psychiatry nurses should be knowledgeable about the transactional 
analysis theory, in particular the ego states and transactions, which would 
eventually help them in achieving positive attitudes towards mental patients.
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Transactional Analysis Theory (TA), established by Eric Berne 
(1910-1970), is a humanistic approach which incorporates 
information related to the communication, personality, 
physiopathology and consulting/therapy fields of psychology 
[15,16], Berne asserts that patients can actively participate in 
treatment process, understand what their problems are, and take 
on responsibility. The key elements of the transactional analysis 
theory are the ego states, transactions, physiological games and 
life positions [16]. This review is limited to the evaluation of ego 
states and transactions in terms of psychiatric nursing.

Ego States
Eric Berne defined an ego state as a consistent pattern of feeling 
and experience directly related to a corresponding consistent 
pattern of behavior. The concept of ego states to help explain 
how we are made up, and how we relate to others was devised 
by Berne. Words and expressions such as transactional analysis 
(TA) are understandable to everybody. He offered the hypothesis 
that “We are all three characters in one shape [16-18]. He stated 
that the ways we think, feel and behave look like Parent, Adult, 
and Child. The purpose behind the TA is to discover which aspect 
of character is the factor of a response or a behavior [18,19].

Parent ego state 
Parent ego state determines a set of feelings, thinking and 
behavior that have been copied from parents and significant 
others. Parent ego state means nurturing, critical, paternal/
maternal, judgmental, dictatorial, guiding, bossy [19-21].

Adult ego state 
Adult ego state exhibits factual, non-emotional, problem solving 
oriented, informative, analytical and questioning features, the 
adult ego state is about being spontaneous and aware with the 
capacity for intimacy [20-22].

Child ego state 
Child ego state is a set of behaviors, thoughts and feelings which 
are derived from our childhood. Child ego state means playful, 
curious, emotional, creative, joking, inventive, childlike [23,24].

Transactions
Berne states that when two people communicate, one person 
initiates a transaction with the  transactional stimulus. The 
person to whom the stimulus is directed will respond with the 
transactional response. The Transactional Analysis theory aims to 
identify the stimulus and the response ego states respectively. 
There are three types of transactions: complementary, ulterior 
and crossed transactions [21-24].

Complementary transactions
In a complementary transaction, the response goes back from 
the receiving ego state to the sending ego state. According to 
Dr. Berne, these transactions are healthy and represent normal 
human interactions [13,18,20] (Figures 1 and 2).

Crossed transactions
Basically, in a crossed transaction, two interacting subjects 
address from different ego states. Therefore, it may be difficult 
to maintain a communication with this kind of transaction 
[13,16,18]. The diagram shows a crossed transaction (Figure 3).

Ulterior transactions
In an ulterior transaction, two different messages are conveyed 
at the same time. One of these is social level message, and the 
other is psychological level message.

Ulterior or hidden transactions occur when the words seem 
to be coming from one ego state, but in reality the words or 
behaviors are coming from another. Ulterior transactions may be 
manipulative and increase the risk of communication failure and 
conflict [16,20] (Figure 4).

Conclusion
As a result, psychiatry nurses awareness of their attitudes towards 
mental diseases and the patients aids them in establishing 
early and proper diagnosis of the mental diseases, providing 
adequate medication and caring which are of great importance 
in terms of protective treatment, rehabilitation and nursing 
services. Approach of the nurses towards the psychiatric patients 
structures the quality of the nursing service provided. In this 

P: Parent, A: Adult,   C: Child

The nurses were coded as ‘Nu’ and patients as ‘Pa’

Nu: I see you jaded today. (with a smiling expression, calm voice tone and curiosity)

P P

AA

C

Nu Pa

C Pa: The weather is upsetting me.

Nu: So the weather is affecting your mood?

Pa: Yes, sure. More than you may imagine.

Figure 1 Nurse utilized adult ego state in this interaction by making observation and asking open-ended questions. Patient responds to nurse with the 
same ego level.
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respect, transactional analysis theory, having affected the nurse-
patient interaction in a positive manner, will lead to establishment 
of an effective communication with which desired treatment 
results and the quality in nursing services would be achieved. 

Consequently, psychiatry nurses should be knowledgeable about 
the transactional analysis theory, in particular the ego states and 
transactions, which would eventually help them in achieving 
positive attitudes towards mental patients.

Nu: This medication is required for your treatment and you will feel better if you take it.Nu: This medication is required for your treatment and you will feel better if you take it.
Nu: This medication is required for your treatment and you will feel better if you take it.

Pa: But I do not want to take it now.

Nu: If you take this medication, I will return your glasses.

Pa: Really! Will you return my glasses? I take it then (with a welcoming smil).

Nu: Well done!

Pa: Yey!

P P

AA

C

Nu Pa

C

Figure 2 This conversation exemplifies a nurse reasoning with a patient denying to take her pills by using parent ego state aiming the patient’s child 
ego state. This transaction treats the adult patient as if rewarding a child while showing no interest on examining the reasons causing the 
treatment rejection or concerns about the medication.

Pa: My doctor does not allow me to make a phone call. Can I call my family from this clinical service?

Nu: If your doctor does not allow, there is not much to do for us. We cannot let you call from here as well. (Shaking head with an angry

voice tone).

Pa: Why? (Calm and direct expression)

Nu: We do not know why you are not allowed to call, but you cannot call from here. (With no eye-contact looking while glancing over the 
file she is holding).

P P

AA

C

Nu Pa

C

Figure 3 The patient asks for a permission to call her family via the adult ego state. On the contrary, the nurse terminates the communication 
abruptly via the parent ego state.

Pa: Who is my doctor? I would like to get his name (With a help yearning 

expression).

Nu: Your Doctor is .......... (no eye-contact with the patient with a “ Why
you disturbed me” attitude).

P P

AA

C C

Nu Pa
Figure 4 In this example, the nurse’s reaction is limited to a social level of response to the patient’s question. Further communication with the patient 

is hindered due to lack of psychological level of response to the patient question.
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